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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in- 

(1) an application for patent, published, under section 122(b), by another 
filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty 
defined in section 351(a) shall have the effect under this subsection of a 
national application published under section 122(b) only if the 
international application designating the United States was published under 
Article 21(2) (a) of such treaty in the English language; or 

(2) a patent granted on an application for patent by another filed in the 
United States before the invention by the applicant for patent, except that 
a patent shall not be deemed filed in the United States for the purposes of 
this subsection based on the filing of an international application filed 
under the treaty defined in section 351(a). 

2. Claims 25-27, 29-31, 33-35 and 37-46 are rejected under 35 
U.S.C. § 102(e) as being anticipated by Jolissaint et al, U.S. 
Patent No. 6,463,149 (hereinafter Jolissaint). 

Regarding claim 25, Jolissaint discloses a method for 
establishing communication by voice between a computer user and 
at least one agent, the computer user being associated with a 
computer, the method comprising: 

entering into the computer a request by the computer user 
for a return communication by voice from the agent to the 
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computer user in response to a prompt to the computer user to 
enter a request; 

transmitting the request from the computer over a computer 
network to a computer controlled system; and 

establishing communication by voice between the agent and 
the operator through the computer controlled system (see Figures 
3a-e) . 

Regarding claim 38, Jolissaint discloses a method of 
communications between a computer user and at least one agent, 
the computer user being associated with a user computer, the 
method comprising: 

establishing a web page on the user computer which prompts 
the computer user to enter a request for a return communication 
by voice; 

entering in the user computer a request by the computer 
user for a return communication by voice from the agent to the 
computer user; 

transmitting the request from the user computer over a 
computer network to a computerized system; 

converting the request into a command formatted for use by 
the computerized system to establish a return communication by 
voice link; 
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providing computer user information to at least one agent 
regarding the requested return communication (see Figures 3a-e) . 



Regarding 


claim 


26, 


see 


Figure 


3a- 


■e . 


Regarding 


claim 


27, 


see 


Figure 


3a- 


•e. 


Regarding 


claim 


29, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


30, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


31, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


33, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


34, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


35, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


37, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


39, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


40, 


see 


Figure 


3a- 


e . 


Regarding 


claim 


41, 


see 


Figure 


3a- 


e . 



Regarding claim 42, Jolissaint discloses a communication 
system for establishing communications by voice between a 
computer user and at least one agent, the computer user being 
associated with a user computer, and entering a request in the 
user computer for a return communication by voice from the at 
least one agent in response to being prompted to enter the 
request, the communication system comprising: 



Application/Control Number: 10/659,809 
Art Unit: 2 645 



Page 5 



an agent voice communication device associated with the 
agent ; 

a computerized system which receives the request for 
communication from the user computer, converts the request into 
a command formatted for use by the computerized system to 
establish a return communication link, and provides computer 
user information to at least one agent regarding the requested 
return communication (see Figures 3a-e) . 



Regarding claim 43, 


see 


Figures 


3a- 


e . 


Regarding claim 44, 


see 


Figures 


3a- 


e . 


Regarding claim 45, 


see 


Figures 


3a- 


e . 


Regarding claim 46, 


see 


Figures 


3a- 


e . 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 
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4. Claims 28 and 32 are rejected under 35 U.S.C § 103(a) as 
being unpatentable over Jolissaint, in view of Srinivasan, U.S. 
Patent No. 5,185,782 (hereinafter Srinivasan). 

Regarding claim 28, Jolissaint fails to show the claimed 
entering and dialing limitations of claim 28. Yet Srinivasan 
discloses these limitations (see abstract) . Consequently, it 
would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify Jolissaint with the 
entering and dialing limitations of Srinivasan. This 
modification would have improved the user friendliness of 
Jolissaint by returning calls at the customer's convenience as 
suggested by Srinivasan (column 1) . 

Regarding claim 32, Jolissaint does not teach the claimed 
redialing limitation. All the same, Srinivasan discloses this 
limitation (see abstract) . Therefore it would have been obvious 
to one of ordinary skill in the art at the time the invention 
was made to modify Jolissaint with the redialing limitation of 
Srinivasan. This modification would have improved the user 
friendliness of Jolissaint by returning calls at the customer's 
convenience as suggested by Srinivasan (column 1) . 
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5. Claim 36 is rejected under 35 U.S.C § 103(a) as being 
unpatentable over Jolissaint, in view of Frick U.S. Patent No. 
5,473,676 (hereinafter Frick). 

Regarding claim 36, Jolissaint does not teach the claimed 
bulletin board. Regardless, Frick meets this limitation (column 
3) . As a result, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify 
Jolissaint with the computer network of Frick. This modification 
would have improved the flexibility of Jolissaint by allowing a 
user to access a service via various computer networks as 
suggested by Frick. 



Conclusion 

6. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 571-272-7533. The examiner can 
normally be reached on Monday to Friday from 8.30 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 571-272-7547. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 703-872-9314 for regular communications and 703-872-9314 for 
After Final communications. 
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Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 703-305-3900. 



Of) 



Olisa Anwah 
Patent Examiner 
April 22, 2005 




FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



